
qmsteams.dbf 10/25/2004

Field Description Field Name Length Type

Number (not modified by user) TEAM_NUM 3 N
Northern Telcom Name NAME 6 C
User Defined Name USER_NAME 15 C
Traffic Group GROUP 5 N

KEY = TEAM_NUM
TAG = TEAM_NUM



qmsqueues.dbf 10/25/2004

Field Description Field Name Length Type

Number (not modified by user) QUEUE_NUM 2 N
Northern Telcom Name NAME 5 C
User Defined Name USER_NAME 15 C
Traffic Group GROUP 5 N
Owning Team Number (relation) TEAM_NUM 3 N

TAG = TEAM_QNUM
KEY = STR( TEAM_NUM, 3 ) + STR( QUEUE_NUM, 2 )



qmsservices.dbf 10/25/2004

Field Description Field Name Length Type

Number (not modified by user) SRV_NUM 2 N
Northern Telcom Name NAME 6 C
User Defined Name USER_NAME 15 C
Traffic Group GROUP 5 N
Owning Team Number (relation) TEAM_NUM 3 N

TAG = TEAM_SNUM
KEY = STR( TEAM_NUM, 3 ) + STR( SRV_NUM, 2 )



qmsclasses.dbf 10/25/2004

Field Description Field Name Length Type

Number (not modified by user) CLASS_NUM 2 N
User Defined Name USER_NAME 15 C
Traffic Group GROUP 5 N
Owning Team Number (relation) TEAM_NUM 3 N

TAG = TEAM_CNUM
KEY = STR( TEAM_NUM, 3 ) + STR( CLASS_NUM, 2 )


