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CIC Options in CTS Pro

There is a “Tools” option off the CTS Control on the task bar at the bottom of the screen. The
CIC Viewer, Editor, Event Log, and Reports Viewer can be accessed using the Tools option.

The CIC (Carrier Identification Codes) Viewer is a new feature with CTS Pro v 8.0.0.02.

Downloading new CIC codes

To obtain the latest CIC codes, go to the Tools menu option in the CIC Viewer, and select “Down-
load”. That contacts the CBSi website and automatically downloads the newest CIC codes for you.

Automatically Adding CIC Codes to a New Group

In CTS Setup, when you add a new group, there is an option
to do a CIC lookup on the group.

To do copy a CIC code form the CIC Viewer to an existing
group, in the CIC Viewer, click on the column you’d like to
copy, then right click on the cell and select “copy”.

Downloading CIC Codes


