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Software Solution

FOR THE TELECOMMUNICATIONS INDUSTRY

New Features
CTS Pro - Version 8.01.06

A. New Busy Hour Report 2425

Five-day Busy Hour Report
Access: Busy Hour Report Tab

B. New OM Report 24135
Daily Busy Hour Trunks Required with In and Out Fail Report
Access: OM Tab under Busy Hour menu

C. New Customer Report 2607

Hourly Customer Incoming Calls Data Report
Access: Customer Tab

D. Modifications to Four Busy Hour Reports

Reports: 2406, 2410, 2812, and 2822
Access: Busy Hour Report Tab

Split the trunks equipped/working column to ease export to Excel.




