
CTS PRO Report T-2610
Section: Customer
Summary Report

Group: 63   CTC MIT DID (PTS)
Subscriber Number: 722-2200

Interval

Thursday
03/01/2001

Friday
03/02/2001

Saturday
03/03/2001

Sunday
03/04/2001

Monday
03/05/2001

Tuesday
03/06/2001

Wednesday
03/07/2001

Totals

Calls
Minutes
of Use

Calls
Minutes
of Use

Calls
Minutes
of Use

Calls
Minutes
of Use

Calls
Minutes
of Use

Calls
Minutes
of Use

Calls
Minutes
of Use

Calls
Minutes
of Use

00:00-01:00 4 3.33 16 53.33 7 13.33 13 8.33 2 1.67 17 18.33 7 8.33 66 106.67 

01:00-02:00 4 1.67 7 3.33 0 0.00 11 5.00 4 3.33 5 5.00 3 11.67 34 30.00 

02:00-03:00 1 0.00 3 1.67 0 0.00 0 0.00 1 0.00 2 0.00 2 3.33 9 5.00 

03:00-04:00 2 1.67 5 5.00 3 1.67 8 11.67 6 3.33 3 1.67 2 0.00 29 25.00 

04:00-05:00 2 1.67 1 0.00 2 1.67 2 1.67 3 1.67 4 1.67 5 0.00 19 8.33 

05:00-06:00 11 10.00 8 10.00 4 5.00 2 0.00 4 3.33 12 50.00 8 11.67 49 90.00 

06:00-07:00 30 36.67 30 61.67 13 18.33 6 3.33 30 40.00 31 43.33 38 36.67 178 240.00 

07:00-08:00 138 196.67 123 158.33 18 18.33 9 5.00 186 218.33 153 230.00 265 313.33 892 1,140.00 

08:00-09:00 377 868.33 379 865.00 41 56.67 26 63.33 438 1,155.00 433 1,113.33 479 1,145.00 2,173 5,266.67 

09:00-10:00 522 1,146.67 475 1,121.67 86 106.67 22 96.67 548 1,243.33 545 1,228.33 530 1,228.33 2,728 6,171.67 

10:00-11:00 586 1,176.67 584 1,113.33 144 195.00 47 56.67 616 1,265.00 580 1,246.67 653 1,243.33 3,210 6,296.67 

11:00-12:00 569 1,205.00 537 1,175.00 153 206.67 46 50.00 517 1,236.67 491 1,198.33 605 1,188.33 2,918 6,260.00 

12:00-13:00 401 1,001.67 447 1,000.00 106 200.00 56 50.00 530 1,206.67 495 1,036.67 453 1,053.33 2,488 5,548.33 

13:00-14:00 514 1,168.33 498 1,106.67 87 178.33 56 45.00 563 1,176.67 478 1,055.00 520 1,225.00 2,716 5,955.00 

14:00-15:00 482 1,236.67 585 1,221.67 81 160.00 39 48.33 573 1,218.33 478 1,158.33 575 1,233.33 2,813 6,276.67 

15:00-16:00 585 1,200.00 636 1,191.67 119 208.33 45 41.67 595 1,241.67 641 1,235.00 762 1,301.67 3,383 6,420.00 

16:00-17:00 556 1,183.33 554 1,091.67 85 118.33 43 65.00 605 1,250.00 640 1,310.00 685 1,290.00 3,168 6,308.33 

17:00-18:00 232 631.67 240 595.00 78 196.67 50 51.67 318 823.33 277 931.67 348 1,016.67 1,543 4,246.67 

18:00-19:00 130 458.33 113 351.67 65 61.67 47 50.00 178 498.33 167 526.67 178 703.33 878 2,650.00 

19:00-20:00 88 248.33 59 166.67 44 43.33 47 46.67 168 316.67 65 236.67 164 520.00 635 1,578.33 

20:00-21:00 49 163.33 34 106.67 31 33.33 43 55.00 124 328.33 41 156.67 87 365.00 409 1,208.33 

21:00-22:00 58 240.00 35 111.67 32 75.00 36 35.00 67 368.33 48 160.00 62 260.00 338 1,250.00 

22:00-23:00 18 90.00 17 33.33 18 48.33 29 15.00 44 136.67 21 33.33 29 31.67 176 388.33 

23:00-24:00 15 13.33 15 25.00 11 8.33 10 18.33 10 61.67 7 55.00 14 11.67 82 193.33 

Totals: 5,374 12,283.33 5,401 11,570.00 1,228 1,955.00 693 823.33 6,130 13,798.33 5,634 13,031.67 6,474 14,201.67 30,934 67,663.33 

BH Calls/Min: 482 1,236.67 585 1,221.67 119 208.33 22 96.67 616 1,265.00 640 1,310.00 762 1,301.67 3,383 6,420.00 

Busy Hour: 14:00-15:00 14:00-15:00 15:00-16:00 09:00-10:00 10:00-11:00 16:00-17:00 15:00-16:00 15:00-16:00

Daily Traffic %: 10.0678% 10.5589% 10.6564% 11.7409% 9.1678% 10.0524% 9.1656% 60.00%

Avg. Holding Time: 2.2857 2.1422 1.5920 1.1881 2.2510 2.3130 2.1936 2.1873 

Avg Calls/Hr: 224 225 51 29 255 235 270 184.13 

Total Calls/Day: 5,374 5,401 1,228 693 6,130 5,634 6,474 

Total Hrs/Day: 205 193 33 14 230 217 237 

Total Min./Day: 12,283 11,570 1,955 823 13,798 13,032 14,202 

Avg Hrs of Usage: 205 193 33 14 230 217 237 1,127.72 

Avg Min./Hour: 512 482 81 34 575 543 592 402.76 

Lines Wkg: 23 23 23 23 23 23 23 23 

Lines Reqrd for Avg Traffic: 34 34 10 7 35 36 36 27.00 

Blocking Prob: P.005 P.005 P.005 P.005 P.005 P.005 P.005 P.005

Lines Reqrd for High BH Traf 34 34 34 34 35 36 36 36.00 

Total Num of Busies/Day: 633 517 0 0 1,102 971 1,222 

Avg Calls/Day: 4,419.14 

Avg Total Hrs/Day: 161.10 

Avg Total Min./Day: 9,666.19 

Avg Num of Busies/Day: 635.00 


